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Research Proplem :

The research problem is summarized in recognition the role of informative planning in facing
crisis and disasters through helping informative planning systems to apply in informative planning
perfectly in dealing with crisis and disasters to defect its disadvantages by directing public at all
crisis/disaster stages uding scientific methodology tools, data and accurate statistics to bring
accurate situation analysis and recognize the permanent conditions and effective attitudes to
employee in fighting crisis or disaster in order to diminish its disadvantages.

Research Importance :

The study importance is released from determining the informative planning advantages in
facing crisis and disasters through preparing an effectional infrmative plans to support crisis and
disasters fighting and accelerate crisis/disasters contamination, regain security and stability, remove
the resulting negative effects and studying crisis and disasters to develop plans suitable for facing
crisis and disasters and defect its furure disadvantages efficiently. The recognition of informative
planning role in facing crisis and disasters allows to avoid the negative effects resulting from
absence of previously prepared plans to organise and manage porbable crisis and disasters.

Research Objectives :
The research aimed to discover :
- Informative role of civil defence public relation department in facing crisis and disasters.
- Coordination and cooperation range between civil defence public relation department and
information systems.
- concluded informative plans to face crisis and disasters in civil defence.
The information media suitable for facing crisis and disasters in civil defence.
- The disadvantages retard informative planning success in facing crisis and disasters in civil
defence.
- Differences in attitudes of staff members in both Civil Defence and Ministry of Information
towards the role of informative planning in facing crisis and disasters according to differences
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in : age, work nature, scientific qualification, work sector and experience years.

Research Questions :

The research aimed to reply the main question : What is the informative planning role in
diminishing crisis and disasters strength in civil defence ? theough the reply of the following
branched questions :

1 - What is the informative role of civil defence public relation department in facing crisis and
disasters ?

2 - Are there informative plans in civil defence public relation department to face crisis and

disasters ?

- What are the information media used by civil defence public relation department in facing

crisis and disasters ?

Is there an informative planning among civil defence and information media and

establishments to face crisis and disasters ?

- What are the disadvantages retard informative planning success in facing crisis and disasters

in civil defence ?

- Are there differences in attitudes of staff members in both civil defence and Ministry of
Information towards the role of informative planning in facing crisis and disasters according
to differences in : age, work nature, scientific qualification, work sector and experience years
?)

Research Methodology :

The researcher used the survey analytical methodology via suevey by questionnaire as a
research methoology to collect data.

Main Results :

1 - Information has an important role in minimizing crisis and disaster strength through providing
publication with facts to decreases rumuors and false news spreading about crisis and
disasters, charging an official experienced efficient speaker to provide with information about
crisis and disasters to avoid its disadvantages and keep communications and operations
confidentially.

2 - Informative plans prepared by civil defence public relation department are very important in
facing crisis and disasters and require sharing of civil defence experts in preparing of crisis
and disasters facing plans, including the civil defence ibstructions to guide citizens with the
safety procedues and confirming to keep positive idealistic mind appearance about civil
defence to be successful.

3 - Civil defence public relation department recognizes the importance of using information
media in facing crisis and disasters.

4 - There is a strong informative coordination between civil defence public relation department
and information systems.

5 - The most important disadvantages retard civil defence informative planning success in facing
crisis and disasters are : plan ambiguity and inability to perform, providing publication with
false information causes ideaes disturbance and getting no help from experts and specialists in
preparing informative plans to face crisis and disasters.

6 - There are differences of statistical significance among staff members point of views in both
civil defence and Ministry of Information towards informative planning role in facing crisis
and disasters according to work place and work nature variables.

7 - There are similar point of view among staff members in both civil defence and Ministry of
Information towards informative planning role in facing crisis and disasters regardless their
ages, scientific qualifications or practical experience years.
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